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Dear Mr Groom 
 
Thank you for your letter of 29 June, to the Secretary of State for Business, 
Innovation and Skills, about music licences.  I have been asked to reply as 
matters relating to intellectual property fall within the remit of the Intellectual 
Property Office. 
 
The short answer to your enquiry is that two public performance licences are 
usually required to play music in a non domestic environment, such as a shop; 
one from PRS for Music (PRS) and one from Phonographic Performance 
Limited (PPL).  This includes the playing of CDs for demonstration purposes. 
 
Why music licences are needed 
Copyright law in the United Kingdom, which is consistent with EU and 
international legislation, gives a number of different exclusive rights to 
copyright owners including; the right to copy, distribute and adapt the work, 
the right to broadcast the work and the right to perform the work in public.  
Anyone wishing to use any of these exclusive rights would normally need the 
permission of the copyright owners who are entitled to charge for the use of 
their works.  
 
The permissions for the use of their works can sometimes be obtained directly 
from the copyright owners, but more usually, it is granted in the form of a 
licence from collecting societies such as PRS and PPL, which many copyright 
owners use to administer their rights.  
 
Why two licences are required 
Within any copyright work there can be a number of different copyright 
owners.  For example, the composer, lyricist, publisher, performers and 
producers of a song will have rights in it.   



 
 
In the music sector, PPL licence the public performance rights of performers 
and record producers, while the composers, lyricists and music publishers use 
PRS to manage their public performance rights.  When someone listens to 
music in the workplace they are exploiting the public performance right of both 
these groups and this is why two licences are usually required. 
 
Status of collecting societies 
Collecting societies such as PRS and PPL are privately-run commercial 
organisations.  They are not government agencies.  While they are subject to 
the general company law framework that applies to other companies of the 
same legal form, their collecting society functions are not specifically regulated 
by government.  Where copyright law applies, it is for collecting societies 
themselves, with the agreement of their members, to decide whether or not to 
seek a licence.  The legislation gives them a discretion to licence copyright 
works, the government has no control over whether they do  
 
Cost of the licence 
Both PPL and PRS provide lower cost licences for certain small businesses.  
It may be worth checking to see if the business where you are working 
qualifies for any of these discounts. 
 
PRS offers a reduced licence fee for businesses with four or fewer employees 
and further information is available at: 
http://www.prsformusic.com/aboutus/press/latestpressreleases/Pages/PRSfor
MusicSmallBusinesses.aspx.  PRS also offers a reduced tariff of up to 50% for 
small premises where the only device in use is a small portable TV or radio.  
More information is available at: 
http://www.prsformusic.com/SiteCollectionDocuments/PPS%20Tariffs/RS-
2012-01%20Tariff.pdf 
 
PPL also has similar concessions and in some cases there is up to 50% 
discount available on the tariff for small businesses.  More information is 
available at: 
http://www.ppluk.com/Documents/Tariff%20PDFs/PPL%20Concessionary%20
Tariff%20Discount.pdf 
 
I hope this information is helpful. 
 
Yours sincerely 
 
 
Andrew Smith 
Policy Officer 
Intellectual Property Office 
www.ipo.gov.uk 
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