
• Free carriage – no mimimum order value

• Same day dispatch (next day delivery) for all orders received by 12 noon

• Dispatch email with invoice attachment

• Monthly trade email newsletter

• Attractive trade discounts 

• Special promotions and offers

• Free Point of Sale materials on key new titles (Posters, Shelf-talkers & Dispensers)

• Hassle-free returns policy

• One-stop shop for the following publishers:

artnership
The benefits of working directly with IVP: 

Customer Services and Distribution Manager
Janet Hunter	

Customer Service Assistants	
David Bagley
Libby Burley
Jason Tuckley
Charlie Barber

Useful information:

email:        sales@ivpbooks.com
Website:   www.ivpbooks.com

Freephone order line:   	 0800 622 968
General enquiries:	   	 0115 978 1054
Fax:				    0115 942 2694

Online catalogues:
You also can download and browse our latest catalogues and new titles updates at 
www.ivpbooks.com/bookmark


